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Offering part of your house on

Airbnb may pose insurance risk

Reprinted with permission: Russ Lay, The Outer Banks Voice, March 26, 2018

It’s expensive to live on the Outer Banks,
and the opportunities to make a few
extra dollars are few and far between.
And then a friend tells you about
Airbnb: She’s renting her unused
downstairs unit, a small efficiency, to
tourists and business travelers looking
to avoid one-week rental commitments
and high hotel room rates.
You do some checking and discover
Airbnb is all the rage, the
darling of the pluggedin set as they post about
cheap stays at homes and
apartments from Brooklyn
to Paris.
You sign up, list
your spare room or unused
downstairs living area and start
counting the ways you’ll spend that
extra cash.
But what happens if a tenant damages
your house or falls down your stairs, or
if your homeowner’s insurer finds out
that part of your house is listed with
Airbnb?
“No question, it’s a big exposure,”
says Scott Weatherly of the Weatherly
Insurance Agency, a Nationwide
Insurance agency that has been serving
northeast North Carolina since 1984.
“Nationwide Insurance doesn’t want
them at all. If they find out a home is in
that program they will cancel the policy.
Plus if there is a claim, the company
can deny coverage based on it being
a ‘business,’ which the typical (HO 3)

policy isn’t designed to cover.”
Weatherly says agents and the
company itself are starting to pay
attention to Airbnb businesses. If a
home they insure under a residential
homeowners policy is discovered, nonrenewal with them is in their future.
Jackie Chunn, vice president of Elite
Insurance Agency, an independent
agency that can underwrite insurance
with numerous carriers, offers similar
advice: “When it comes to renting
your home, whether you do
it personally, have a property
management company rent it, or
rent it online through sites such as
VRBO, Airbnb, etc., you need to ask
your insurance agent if your insurance
policy covers you for liability claims
from third parties, and property damage
to your own home.”
“The part that’s most scary in that
situation is people aren’t checking with
their insurance companies to see if
Airbnb is allowable,” Weatherly adds.
Chunn notes that not all carriers treat
Airbnb the same way, but essentially
offers the same warning as Weatherly.
“There is no one-size-fits-all answer.
Each insurance carrier has their own
guidelines. If rentals are allowed by your
insurance carrier, you should clearly
explain what type of rental it is. It makes
a difference if it’s intended to be rented
year-round, monthly, weekly, daily, and
it may matter if only a portion of your
home is rented, while you occupy it. If
(continued on next panel)

Airbnb may pose insurance risk
your insurance carrier’s underwriting
guidelines are not followed, you could
potentially face a cancellation of your
coverage, and/or a denial of your claim.”
Airbnb’s website touts its “Host
Protection Insurance,” which it says will
cover up to $1 million of personal damage
or bodily injury.
A quick survey of the Internet reveals
mixed reviews on Airbnb’s payment
practices, with some renters claiming the
company paid as expected while others
described a cumbersome, red-tape-filled
experience where it appeared Airbnb
tried to avoid paying full or even any
reimbursement.
Two things both Weatherly and Chunn
agreed upon was that Airbnb’s coverage
isn’t guaranteed and you won’t have a
local agent to help you deal with your
claim.
Even if Airbnb pays, if your insurance
agent or carrier finds out your house
was damaged by an Airbnb renter, that
prospect of cancellation or non-renewal
will be hanging over your head.
And if Airbnb doesn’t pay, the
likelihood of your primary carrier
stepping in to cover the claim is slim
to none if it was unaware of your
participation in the first place.
Why are insurers so concerned about
your renting your house under the Airbnb
program?

One reason is that renting the home
might change its use from residential to
commercial, and residential policies don’t
take into account the increase liability risk
that comes with Airbnb rentals.
In a normal scenario, the average
homeowner may have less than a dozen
overnight guests a year — typically close

A screenshot taken from Airbnb’s main
website page for homes/apartments/rooms
available at a nightly rate in Corolla.

friends and family.
With Airbnb, that number could rise
“upwards of 100 people” Weatherly notes.
And most of these renters are strangers
who have no ties to the homeowners.
More people, by simple math, means
more chances for a claim — a tumble
down the stairs, a sink left running, a
stove catching fire.
If the renters are strangers or
occupying the house in your absence, the
threat of theft, unsanctioned parties, pet
damage or even old school “trashing” of

Outer Banks real estate market update
• Residential units sold: down 9%
• Residential sales volume ($): down 2%
• Average days on market is 138: down
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57%
Average sales price is $410,450: up 3%
Average median sales price is $308,000:
even
Vacant land unit sold: even
Vacant land sales volume ($): up 21%
Vacant land average days on market 232
days: down 5%
Average sales price for vacant land is
$136,750: up 20%
Vacant land median sales price is
$80,500: up 15%

the dwelling and premises increases.
The premiums and coverages of your
homeowner’s policy aren’t designed to
take into account these non-typical risks,
and therein lies the reason your insurance
carrier probably won’t share your
enthusiasm for Airbnb rentals.
In addition to insurance risk,
homeowners also must take into
account local ordinances and zoning
rules, everything from the collection of
occupancy taxes to discrimination laws
and where your renters might park or how
many will be occupying homes served by
septic systems.
Both agents told us that as of this
writing, they haven’t had any significant
problems with Airbnb issues among their
policyholders.
But with the popularity of the
company growing, more and more
local homeowners are likely to consider
Airbnb as a source of extra income and
in the process, run the risk of losing their
insurance coverage or facing unpaid
damage claims as a result of renting in full
or in part to Airbnb renters.
The best insurance against such an
outcome is to check with your insurance
agent before signing the dotted line
with Airbnb. You might need business
insurance or a landlord policy.

Data obtained from OBAR MLS through March 30, 2018

2018 1st Quarter Residential Sales by Town
Area

Units Sold

Change over Q1 2017:

Corolla

46

Even

Duck

16

–36%

Southern Shores

18

Even

Kitty Hawk

25

+32%

Kill Devil Hills

67

–11%

Nags Head

34

–24%

Roanoke Island

17

–36%

Hatteras Island

50

Even

Ju s t a Sa m pli ng o f Our L i s ti ng s fo r S a le

The Currituck Club

Pristine, turnkey condition, bright & fresh
throughout, pool, outside dining, private lot
5 BR, 3.5 BA • $509,950 • MLS 99222

Southern Shores Westside

High atop a dune w/ocean views, gourmet
kitchen, pool, 6 min. walk to beach, updates
4 BR, 3 BA • $419,000 • MLS 99760

Corolla, Mirage Condo

Renovated down to the studs, new plumbing &
electrical, HVAC, roof, windows/doors, 1,975 sf
4 BR, 4 BA • $334,900 • MLS 99535

KDH, High View

Bright white kitchen, nice pantry, downstairs
has separate living area w/1 BA, laundry, storage
3 BR, 2 BA • $265,000 • MLS 99441

KDH, Baum Bay Harbor

Private canalfront, elegant, quality craftsmanship, double lot, hardwoods, high ceilings
3 BR, 2.5 BA • $469,900 • MLS 99200

Kitty Hawk, Sea Scape Golf Links

On first hole with ocean views, one owner,
never rented, well cared for, recent upgrades
5 BR, 3 BA • $375,000 • MLS 99451

KDH, Croatan Surf Club Condo

Oceanfront, luxurious finishes, handsomely
furnished, comm. amenities like no other
3 BR, 3 BA • $820,000 • MLS 95544

Hills of Nags Head

Ocean view, 2,854 sf, adj. to Nags Head Woods,
blocks to ocean, saltwater pool, new HVAC
4 BR, 3.5 BA • $419,500 • MLS 98410

KDH, First Flight Retreat Condo

Oceanfront, well-appointed, elevator, heated
saltwater pool, fitness center, gameroom
2 BR, 2 BA • $449,900 • MLS 99389

Corolla, Pine Island

Luxury, upgrades, short walk to beach, 4,680
sf, lovely decor, remodeled kitchen, pool
9 BR, 8 BA, 2 PB • $889,000 • MLS 98872

KDH, First Flight Village

Updated kitchen, great room w/cathedral
ceiling, wall of windows, new roof, bonus rm
3 BR, 2 BA • $289,950 • MLS 99252

Kitty Hawk, Sandpiper Cay Condo

Spacious condo w/huge BRs, lots of storage/
closet space, club house, massive pool, tennis
2 BR, 2.5 BA • $199,900 • MLS 99700

Ju s t a Sa m pl i ng o f Our L i s ti ng s fo r S ale

KDH, Colington Pointe

Sound views, offers a spacious reverse floor
plan w/covered deck, laundry & storage rm
3 BR, 3.5 BA • $353,500 • MLS 99314

Corolla, Ocean Sands

Near beach access, well maintained, beautiful
pool, gameroom, many recent upgrades
4 BR, 3BA • $380,000 • MLS 96482

The Village at Nags Head

Semi-oceanfront w/ocean view, elevator, heated
pool, big kitchen, $100k+ rentals in 2017!
8 BR, 8 BA, 2 PB • $970,000 • MLS 98032

Duck Semi-Soundfront

Excellent sound views, strong rental history,
>10% ROI, pool, just 400 yds to beach access
6 BR, 4.5 BA • $549,000 • MLS 99055

Corolla, Whalehead Club

Semi-oceanfront w/breathtaking views, exquisite 4,825 sf home, heated pool, tiled pergola
9 BR, 8.5 BA • $1,350,000 • MLS 99815

Duck, Osprey Oceanfront

Ocean views, sold completely furnished, newer
roof, fireplace, most windows new, new sliders
5 BR, 3 BA • $1,199,000 • MLS 99486

Nags Head Shore Semi-Oceanfront

Ocean views, easy beach access, strong rentals,
gas fireplace, gameroom overlooks pool, hot tub
5 BR, 5.5 BA • $849,900 • MLS 98876

The Village at Nags Head

Great ocean views, boardwalk to beach, great
rentals, well maintained, saltwater pool
5 BR, 4 BA • $524,900 • MLS 99250

Southern Shores

Stunning home on 4th green, 10 ft coffered ceilings, custom mahogany cabinets, Viking appl.
5 BR, 3 BA, 2 PB • $1,299,000 • MLS 96230

Kill Devil Hills Semi-Oceanfront

Spectacular ocean views, steps to the beach,
expertly maintained, red oak hardwoods, pool
4 BR, 2 BA, 2 PB • $599,000 • MLS 99838

Nags Head, Pond Island Marina

360 deg. water views, surnrises & sunsets, 97 ft
priv. dock, bulkhead, dry yard even maj. storms
4 BR, 4 BA, 2 PB • $678,000 • MLS 99419

Kill Devil Hills Semi-Oceanfront

Perfect beach retreat w/solid rentals, easy
beach access, pool, recent updates, new roof
4 BR, 3 BA, 2 PB • $517,000 • MLS 99511

