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Everything you need to know 
to ensure repeat guests 
in your vacation home!



These standards are designed with the goal of maximizing 
not only the appeal of your home online but also helping to 
increase guest satisfaction and the number of repeat guests 
to your home. Today’s vacation rental market is incredibly 
competitive, and the first impression and overall presentation 
of your home is critical to our shared success. Everything in 

your home needs to be in good working order and condition.  
Even if an item is not advertised, you are better off removing 
or replacing it than having it in the home, but not function-
ing. We want to guide you in making informed choices, that 
best suit the vacation rental market, as you furnish your 
home.  

Decorative Items 

• Keep decorative items to a minimum, including personal 
or family photos. Do not put any item in your home that is 
“priceless” or has significant sentimental value.

• Focus on items like lamps, curtains and blinds, and wall 
artwork in rooms.

• Stage only bookcases or areas of cabinetry with minimal, 
updated décor to enhance the overall look of your room.

• Avoid candles and artificial plants of any kind as they col-
lect dust.

• Area rugs are encouraged for large spaces of hard surface 
flooring as are entry mats at exterior doorways to help 
prevent sand intrusion; scatter rugs of any kind are discour-
aged in bathrooms and kitchens. Avoid any rug that cannot 
be vacuumed well or professionally cleaned. 

• Throw pillows are recommended only in a common area 
such as a great room or den.

• Items in bathrooms should be limited to wall art and a 
machine washable shower curtain. Avoid soap dishes, 
toothbrush holders, or hand soap pumps.

Window Treatments

• Window treatments should be provided in every room. 
These will not only provide privacy, but will also block sun-
light, helping with your AC costs in summer and increasing 
the longevity of your furnishings and flooring. 

• Lined, machine washable fabrics are encouraged for 
curtains.

• Blackout drapes are especially appreciated by your guests in 
bedrooms.

• Faux wood blinds are encouraged. Metal blinds are dis-
couraged as they easily rust in our marine environment, as 
are vertical blinds due to the difficulty of operation and lack 
of durability.

 
Wall Coverings

• We recommend paint; avoid wallpaper as it has a tendency 
to peel and show seams due to the excess humidity of the 
Outer Banks.

• Paint, whether interior or exterior, should be a durable 
brand in an eggshell or similar finish that is easily cleaned. 
Avoid flat finish for anything other than ceilings.

 
Upholstered Furniture

• Choose durable, hardwood frames built for a high-use 
environment.

• Fabrics such as Sunbrella or Revolution in a polyester/
polypropylene blend will be more easily cleaned and resist 
staining.

• Cotton fabric should be avoided as it fades and stains easily. 
Scotchguard is recommended to help protect upholstery 
fabric when possible. 
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• While less expensive items are readily available at online 
sources or overstock stores, keep in mind these are not of 
the same quality and often will not have the same longev-
ity or durability. Plan to replace these types of furnishing 
choices more often.

 
Furniture

• Barstools, dining chairs, dining tables and bedroom fur-
niture should be hardwood or other hard surface. 

• Real hardwood will last the test of time as it will be more 
durable, and can be refinished and repaired when needed.

• Avoid glass top tables entirely; however, glass that is 
custom-cut for the top to help protect the finish of dining 
tables or bedroom furniture is encouraged and worth the 
initial investment.

 
Flooring

• Carpet should be in good condition, free of any major 
stains and traffic wear. A low pile, commercial grade of 
carpet that has stain resistant fibers will last longer than 
other alternatives, including high pile choices and will 
stand up well to the regular professional cleaning that is 
necessary.

• A good quality carpet pad is recommended; a good pad 
will improve the life expectancy, as will a plastic pet 
barrier between the carpet and padding. 

• While guests appreciate carpet in bedrooms, when pos-
sible consider a hard surface product for your common 
areas like great rooms, hallways, and recreation rooms. 
Today’s luxury vinyl tile/plank flooring or LVT is an ex-
cellent durable solution that will stand up to the rigors of 
a vacation rental home for many years to come and is well 
worth the investment.  

• Hardwood flooring is also an alternative long-term 
solution, but plan to refinish as needed as it is prone to 
scratch due to sand. 

 
Bedding

• A machine washable quilt or coverlet is best and choosing 
a pattern with colors other than white will help camou-
flage stains and increase longevity.

• Comforters should be avoided as these do not wash well 
and tend to bunch. Bedspreads should be avoided due to 
the higher cost of dry cleaning.

• Overall presentation of your bed is important, so we 
encourage boxspring covering, decorative pillow shams, 
and even throw pillows. However, these items will need 
replaced more frequently and should be purchased at 
lower price points. 
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Notes

• Be selective when placing personal notes, focusing on 
helpful information specific to your home.

• Type and laminate notes when possible or post in a cen-
tral location such as a binder in the great room area.

• Examples of helpful notes include instructions on how 
to operate Andersen French doors, and light switches. 
Electronics can be especially difficult for guests to use 
and detailed instructions are necessary.

• We have a guest communication piece, so any general 
information such as trash schedule will be available there.

 
Appliances

• The number and size of your appliances is important. 
Having double the large appliances is recommended for 
homes of eight or more bedrooms, and homes with an 
excess of 10 bedrooms will require more.

• Ensure your refrigerator not only has a built-in icemaker 
but also has ample cubic footage taking into account the 
overall occupancy of your home. All drawers, shelving 
and pull-out bins should be in good working order.

• Small refrigerators are recommended only as additional 
appliances in recreation or den-type spaces.

• We have recently encouraged the Keurig coffeemakers, 
based on guest requests, but we find they are not holding 

up well in the vacation rental environment. Expect to 
replace a Keurig at regular intervals, depending upon the 
number of guests your home accommodates. 

• Braided water lines for your washing machine and ice-
maker are recommended for durability.

• Your water heater capacity should be roughly 10 gallons 
per person, so for a five-bedroom home that sleeps 10 
guests, you will need at least a 50-gallon water heater. 

• Large capacity washers/dryers are recommended, but 
front-loading washers should be avoided as the seals mil-
dew quickly and are difficult to keep clean.

  
Home Exterior

• The exterior of your home remains an important factor in 
popularity.

• Ensure there is adequate seating among all the decks 
equal or above the number of occupants per home.

• The heavy duty Polywood furniture will last the harsh 
Outer Banks elements and is well worth the investment, 
whereas plastic furniture will only last a season before it 
is prone to split and dry rot.

• Ensure you offer a variety of seating types such as pool 
loungers (adequate for the size of the pool area as well as 
number of occupants), picnic tables, benches and Adiron-
dack chairs. Higher seating types will be great to help 
capture any surrounding views.
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• Grills are a necessity, and our guests seem to prefer gas 
over charcoal. Two grills are recommended for any home 
larger than six bedrooms.

• Outdoor areas such as cabanas are a great way to set your 
home apart and draw a guest’s eye. These are increasingly 
popular among oceanfront homes and those with private 
pools. 

 
Electronics

• Technology moves quickly in our world, and your rental 
home should be no exception—be sure to keep up with 
the latest trends! Easy to operate electronics are worth 
the minimal investment on the front end and will be well 
received by your guests. 

• Flat screen TVs should be the appropriate size for the 
room (no smaller than 35” for bedrooms and 42” for 
common areas.) While common area TVs should have 
smart capability along with cable or satellite boxes, TVs 
in bedrooms can simply have smart capability. Wall 
mounting is the preferred method of installation, just 
ensure your mount is adequate for the size and weight of 
your TV.  

• WiFi is an absolute must in today’s market, and every 
guest will be bringing at least one device along with 
them. It is especially important to ensure your bandwidth 
can support these individual devices and smart TVs. A 
local provider Silicon Travel can help educate you on the 
best plan considering the amount of electronics in your 
home and overall guest occupancy.  

• Smart phone docking stations and speakers are encour-
aged, and when getting clocks for your bedrooms ensure 
they have smart phone charging capability. 

 
Safety and Liability

Village Realty recommends some basic safety equipment for 
your home:

• a small first aid kit, flashlights, and a fire extinguisher 
on each level of your home (especially important in the 
kitchen area).

• We strongly recommend braided (metal) supply lines 
for your washing machine and icemaker. These lines are 
weak points, and a burst line can cause an enormous 
amount of water damage, or a slow leaker can cause 
mold.

• We do not recommend baby equipment in rental homes 
due to the ever-changing safety requirements and recalls.  
If the homeowner chooses to provide a high chair and 
pack and play only (no baby gates), these items must be 
replaced annually. We encourage all guests to rent these 
items from local companies who supply them and inspect 
them regularly. 

• Special items, like steam showers, hot tubs or docks, 
require signs that warn of the potential danger of misuse.



Kitchen Inventory

• Homes greater than 6 bedrooms should increase or 
double the quantity of kitchen equipment provided.

• General requirement amount for dinnerware is 1.5 times 
the sleeping capacity. 

Tools and Accessories

• Bottle opener

• Corkscrew

• Prep knives and paring knives

• Tongs

• Spatulas/food turners 

• Large cooking spoons, slotted and solid

• Ladle 

• Lighter stick 

• Pizza cutter

• Coasters

• Silicone pot holders

• Grill utensils 

• Plastic tupperware storage containers

• Vegetable peeler

• Potato masher 

• Slotted pasta server

• Wooden/bamboo serving utensils 

• Whisk

• Measuring spoons and cups

• Manual can opener

• Grater

• Cutting board

• Pitcher

• Large trash can with lid 

• Paper towel holder

• Colander

• Mixing bowls  

• Dish drain
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Cookware

• Frying pans, medium and large. Note: small are only 
recommended in homes less than three bedrooms 

• Deep frying pan with lid 

• Sauce pan, medium and large. Note: small are only 
recommended in homes less than three bedrooms

• Large seafood steamer

• Large pasta pot

• Deep roasting pan

• Baking pan, 9" x 13"

• Cookie sheet

• Loaf pan, 9" x 5"

• Pizza pan

• Casserole dish with lid

Dinnerware

• Dinner plates

• Salad/dessert plates

• Cereal bowls

• Mugs

• Drinking glasses

• Wine glasses

• Dinner knives/forks/spoons

• Steak knives

• Plasticware for kids 

• Serving plates and bowls 

Dining Area

• Adequate seating equal to the maximum occupancy of 
the property, including the combination of table seating 
and bar seating 

Family Room/Living Room/Den

• Adequate seating equal to the maximum occupancy of 
the property

• Large flat screen TV with cable or satellite service, with 
smart capability 

• Smart phone docking station 

Small Appliances

• Coffee maker

• Toaster- 4 slice minimum

• Crockpot 

• Blender

• Electric hand mixer

• Electric can opener 

•  Keurig (recommended)

• Toaster oven (recommended)

• Tea kettle (recommended)
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Bathroom

• Mirror and vanity lighting

• Shower curtain, liner and rod with hooks or shower door 
system 

• Toilet brush in holder, waste basket

• Plunger, one per floor

• Overhead fan (recommended for ventilation)

Exterior

• Adequate seating equal to the maximum occupancy 
of the property, including the combination of all decks 
and pool area. The pool area should also have several 
loungers adequate for bedroom sizes and/or size of the 
pool area 

• Grill  

• Water hose  

• Entry door mats (recommended)

Utilities

• Vacuum cleaner (bagless)

• Broom, dust pan, Swiffer wet and dry combo mop

• Iron and ironing board

• Flash light 

• First aid kit 

• Smoke detector, one per floor. 

• Carbon monoxide detector, if applicable. 

• Fire extinguisher, one wall mounted in the kitchen area 
and laundry area.

• Home telephone (only required if home has an elevator) 

• Laundry basket (recommended)

Bedroom

• Mattress pad, pillow and pillow cover, hangers, one 
blanket per bed, waste basket 

• Washable quilt with shams and boxspring covering 

• Smart phone docking station with or without clock 

• Headboard, dresser/chest and night stand (recommend 

two night stands for adult rooms)

• Bedbug encasement (recommended for newer mattress)

• Flat screen TV, a minimum size of 32” (smart TV 
capability required if cable or satellite access not 
provided)
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